Patient Navigator Job Description


Position Title:
Patient Navigator

Job Summary:  Responsible for providing health care systems navigation for women who seek breast cancer screening, diagnosis and treatment at ______________. Patient Navigator services may include, but not limited to, guiding patient through the health care system, helping patients to complete their insurance paperwork, assisting patients in obtaining financial help for their medical services, directing patients to their health care services for further diagnosis and treatment, identifying local resources and support, keeping track of and helping patients get to their appointments, talking to the patients’ doctors and/or nurses, providing patients additional health care information. Many patients are monolingual Spanish speakers and fluency in Spanish as well as familiarity with the regional Latino culture is required.   

Tasks and Responsibilities:
General Tasks
· Promotes the PN program within the clinic, at other health care services that feed and draw from the clinic, to local groups, organizations and institutions, which are stakeholders in the improvement of cancer health disparities areas. 
· Perform all day to day, in clinic PN tasks. 
Administrative Reporting

· Collects and summarizes process data from all PN tasks. 
· Assists in the collections of outcome data.
· Maintains and regularly updates project database
Communication

· Meets monthly face to face with the PN program personnel and clinical staff to report and review program progress.

· Maintains weekly communication with PN program coordination staff at ____________.

· Contacts key personnel at health clinics and other service/health-related organizations with access to target population to identify status or services and coordinate patient care.

· Fluent in Spanish and English (able to read, write and speak in both English and Spanish). Familiar with the regional Latino culture.
· Possesses strong interpersonal communication skills; is outgoing, very sensitive and aware of needs of public health clients who experience serious health problems and who have limited resources to address those health needs. 

Training Requirements

· Receives program training.
· Receives regular technical support.
Planning and Program Development
· Assists in conducting community environmental scans of the community to identify complimentary of competing services, programs and organizations and institutions.

· Promotes the program in the community. Makes contact with all relevant healthcare facilities that might also provide diagnostic, treatment or social services to patients. 

Project Implementation

· Manages all aspects of the PN activities within the clinic and in the community.
· Regularly updates the project database and reports to PN program coordinating staff.
Data Analysis

· Provides database reports according to instructions from PN program coordinating staff.

· Promotes the PN program and materials as directed by the PN program coordinating staff.

Preferred Educational Background
High School graduate, preferred baccalaureate degree in health education, public health or other health related filed with 2-5 years of experience in program development. 

Preferred Experiential Background:

As this is a grant funded position, it is preferred for the candidate to be a current resident of the community where clinic is located in (             ). Familiar with organizations, institutions, health care environment, local municipal systems and services in this area. Previous, recent experience working in the intervention community, preferably on health issues. Preferred: Two or more year’s administrative secretarial experience with expose in patient healthcare issues. Flexible work schedule (can work evening & weekends). Highly motivated, requires minimal supervision. Adequate computer skills to enable entering information in a database and to mange an e-mail account.  

